BHUMAHMUE: Iloxanyiicta, 03HAKOMBTECh C HACTOSIIUM IOJIb30BATEILCKUM COTJIAIIEHUEM
0 Havajga WCHOJBh30BaHWs caiita ticketscloud.com ¥ TporpaMMHBIX CpPEICTB
TicketsCloud, Bkmtouass BHIDKET AJisi MOKYINKH OwmiieToB. Vcmonb30BaHWE Ha3BaHHBIX
00BEKTOB ~ OyAeT O3Ha4yaTh  Balle COrJlaCMe C  YCJIOBUSAMH  HACTOSIIETO
[T0JI30BATEILCKOTO COTJIAIICHHUS.

Ecnmu Bbl He corjmacHbl ¢ YCIOBUSIMH HACTOSIIETO MOJb30BATEIbCKOTO COTJIAIICHUS, HE
ucnonb3yite ¢pynkuuu caita ticketscloud.com u nporpammusix cpencts TicketsCloud,
BKJIFOYasi BUDKET IS TIOKYIIKU OMIICTOB.

ITOJIB30BATEJIBCKOE COI'JTIAIIEHHUE

Poccniickas @enepanust, ropoq Mocksa Penakuus or 21.10.2019

00O «Tukerckiayn», ¢ OHON CTOPOHBI, U TPEThE JIULO, aKIIENTOBaBLIee 0depTy,
pa3MeNICHHYIO B CeTH VIHTEpHET 110 TOCTOSIHHOMY aJIpecy
https://ticketscloud.com/static/docs/customer_rule.pdf, 3akmrounnu HacTosIIee

MMOJIB30BATCIILCKOC COTTIAIICHNUEC O HUXKCCIICAYIOIICM.

1. TepMI/IHbI H onpeacjacHust

1.1.B HACTOAIICM ITOJIb30BATCIBCKOM COTJIAICHUHA, €CJIM U3 TCKCTA NPAMO HC BBITCKACT MHOC,

CJICAYIOIINC TCPMHUHBI 6YIIYT HMCTb YKA3aHHBIC HUKC 3HAUCHU:

«AKumsI» Ocobble  ycnmoBus  mpojaxu  buneroB,  ycTaHaBIMBaeMble
Opranuzaropom, B COOTBETCTBUU ¢ KoTopbiMH Ilonmb3oBarens B
OTIpENICTICHHBIN TIEPHOJT BPEMEHU MOXKET mpuodpectn bumer co
Ckuakoil. CroumocTth buieroB, nmpuoOpeTeHHBIX MO AKIMH, HE
koMrieHcupyercs [lonp3oBarento B cirydae, Korjaa Bo3spaT buiera
nHUIpoBaH [lonp3zoBaTeneM.

bnank, kak B 3JEKTPOHHOM BHJE, TaK M Ha OyMa)KHOM HOCHUTEIIE,
cojepxaluil MHQOpMaIIo, YCTAHOBIEHHYIO 3aKOHO/ATEIbCTBOM,
U TOATBEPXKAAIOLUMN IIPaBO €ro BJAJeibla Ha IIOCCIICHUE
COOTBETCTBYIOLIETO Mepompusitus.

«buniaer»


https://ticketscloud.com/static/docs/customer_rule.pdf

«Bumpxer»

«Meponpusitue»

«Ocolble  ycaoBus
npuodpeTeHust
buueron»

«OpranuszaTop»

«Ilnardpopmay

«IToJab30BaTeab»

[IporpammubIii  kox (351eMeHT wuHTepdeiica), MOAKITIOYCHHBIA K
Cucteme, u1g ucnonb3oBaHus Ha CaiiTe WM CTOPOHHHUX caiTax
[Tonp30BareneM, C LENBIO COBEPIIECHUS JEHCTBHM IO IOKYIIKE
buneros.

CoOpiTHus B chepe KyIabTyphl, HCKyCCTBa, 00pa3oBaHus (00yUYCHHUS),
OTIBIXa, a TAaK)KE COIMAJbHBIE COOBITHS, KOTOPBIE OPTaHHU3YeT U
npoBoaut Opranuzatop, nub0 mnopyuuBiiee OpraHuzatopy
OpraHu30BaTh MPOAAXy BUIIeTOB TpeThe JIUIIO.

VYcranaBnuBaemble OpranusatropoM wiM  Pacnpocrpanurenem
yCIIOBUSL MpoJaxu buieToB, BKIIOYas aklUMW, CKUAKHU, MPOJAXyY
a0OHEeMEHTOB M MMeHHbIX buneros. Mudopmanus o nopsake
npuoOpereHust buneroB Ha 0COOBIX YCIOBUSX, YCIOBHSIX BO3BpaTa
Takux buneToB M BO3MEIIEHUS EHEKHBIX CPEICTB, JOBOAMUTCA 10
cBezenus [lonb3oBareneit npu npuodbpeTrennn MMy buseros.

JIuno, 3akmounBiiee ¢ [lnardopmoii B yCTaHOBIEHHOM MOpSKe
areHTCKUI JO0roBOp (JIOrOBOP C OPraHHU3aTOPOM) M SIBIIAIOLIEECS
IPY 3TOM NIPUHLUIAIOM 10 TAKOMY areHTCKOMY JIOTOBOPY

OO01IecTBO ¢ OrpaHMYEHHOM OTBETCTBEHHOCTHIO «THKETCKIay»,
IOpUINYECKOE JIUI0, 3aPETUCTPHUPOBAHHOE IO 3aKOHOAATEIIBCTBY
Poccuiickoit  ®epepanuu, OI'PH 1187746558560, WHH/KIIIT
7703459471 / 770301001, anpec mecroHaxoxneHusi: Poccuiickas
®enepanust, 123557, r. Mocksa, ynuna I[pecuenckuii Ban, gom 27,
cTp.2, 31.1, mom.4, koM. 1, B JHUIE TE€HEPAIBHOIO AUPEKTOPA
ErepeBa Eropa HukosaeBuya, JEWCTBYIOIIETO HAa OCHOBAHUU
Vcraga.

JIuno, 3axmounsiuee ¢ [Tnargpopmoii Cornamenue, myTem akuenTa
odepThl, pa3MelIeHHO! B ceTh IHTEpHET 10 MOCTOSSHHOMY afpecy
https://ticketscloud.com/static/docs/customer_rule.pdf.
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«PacnpocTpaHuTe/b)»

«Caiir»

«CepBucHbIi cOop»

«Cucrema»

«Cknaka»

«Cornanienue»

«CTopoHbDY

«ena buieray

Jluto, 3axmounBmiee ¢ [lmargopmMoil B yCTaHOBIEHHOM MOPSIIKE
areHTCKuii  J0roBop  (AOTOBOpP €  pacmpoOCTpaHUTENIEM) |
ABJIAIOMICCCA IIPU 3TOM Ar€HTOM IIO TAKOMY arcHTCKOMY J10OrOBOpY
0 pacnpocTpaHeHuH buneros ¢ ucnonb3zoBanrueM CUCTEMBI.

COBOKYITHOCTh MH(OPMAIIUU, TEKCTOB, TPapUUECKUX DIIEMECHTOB,
nu3aiiHa, n3o0paxenwuii, poTo u BUAeoMaTepuanoB, 0a3 JaHHBIX U
WHBIX PE3yJIbTaTOB MHTEIUICKTYaIbHOH JAESITEIHHOCTH, B TOM YHCIIC
Cuctembl, cojaepkamuxcss B MH()OPMAIMOHHOW  CHUCTEME,
o0ecrieynBaroImell JOCTYITHOCTh TakoW WHGOpMAIMH B CETH
HNuTepHeT o nomeHHOMY uMeHH ticketscloud.com.

CronMocCTh yCcayT Opranuszaropa/PacnipoctpanuTens, HE
BKJIIOUCHHAs B LieHY buiera u He mojjexanias BO3BpaTy B cllydyae
OTMEHBl MEpPONpPHUATHS WJIM BO3Bpara buiera mo uHULMATUBE
ITonp3oBaTens.

[Mporpamma mns OBM  mon nHasBanmem «Tickets Cloudy,
UCKIIIOUUTENbHOE MPaBO Ha KOTOpPYyIO NpuHamiuexut Ilnatdopme,
IpeIHa3HauYeHHas! ISl OCYILECTBICHMSI B3aUMOJICHCTBUS MEX Y
Opranuzaropamu,  Pacnpoctpanutensamu,  Ilmardpopmoit  u
[Tonp30Barenem, B TOM 4ucIiIe NOCpeACcTBOM Bumxkera.

CymMa, Ha KOTOpyHO CHMXKaeTcsi ILieHa bunera B cBs3u C
POBEJCHNEM AKIMH WIH B CBSI3U C YCTAHOBJIEHUEM HHBIX OCOOBIX
ycnoBuii  mpuoOperenuss  bunmeroB.  Ctoumocts  buietos,
npuoOpereHHbIX co Ckuakoil, He komneHcupyercs Iloap3oBarento
B Cilydae, Korja Bo3BpaT bunera unnnunposan [loiabs3oBaTenem.

Hacrosmiee monp30BaTeIbCKOE COTIAIIICHUE.

[Tnardopma u [oap3oBaTelb.

CroumocTts buiera 3a uckmouenuem CepBrcHoOro coopa.



1.2. Bce ocrtanpHble TEpPMHHBI W OIpEIENCHHs, BcTpevaromuecs B Tekcre CornamieHus,
Tonkytorca CTOpoHAaMH B COOTBETCTBHHM C 3aKoHoAarenbcTBOM Poccuiickoit denepanuu u
CIIOKHBIIUMUCA B ceTd VHTepHET OOBIYHBIMH TMPABUJIAMH TOJKOBAHHS COOTBETCTBYIOIIUX
TEPMUHOB.

1.3. HaszBanus 3arosioBkoB (ctareil) CornameHus MNpeAHa3HAuY€Hbl HCKIOYMTEIbHO IS
ynoOcTBa MOib30BaHUs TeKCcToM CoriameHuss ¥ OyKBaJIbHOTO IOPUIUYECKOTO 3HAYCHUS HE
UMEIOT.

2. 3akauenune CorJameHus

2.1. Tekcr Cornamenusi, TOCTOSHHO pa3MeNIeHHBIM B ceth MHTepHeT 10 ampecy

https://ticketscloud.com/static/docs/customer_rule.pdf, a Taxxe qocTynmHBIN IPHU PETUCTPALIAN HA
CaiiTe win nokynke buiera conepKUT Bce CyLIECTBEHHbIE yciioBUs COIVIalleHMs] U SABISAETCS
npeioxxenueM Ilnatdopmsl 3akmounts CoriameHue ¢ TpETbUM JIMLOM, HCTob3ytomuM CairT,
Cucremy win Bumker Ha yka3zaHHbIX B TekcTe CormaiieHus yciaoBusx. Takum oOpa3zom, TEKCT
Cornamenus sBisgercss myOaumyHOW 0(GepToii B COOTBETCTBHM C IYHKTOM 2 ctatbu 437
I'paxxnanckoro konekca Poccuiickon @enepannu.

2.2. HagnexxamuyM akienToM HacTosmeld opepTsl B COOTBETCTBUHU CO CTaThel 438
I'paxxnanckoro koaekca Poccuiickoii deepaivii CYUTAETCS MOCIEI0BATEIBHOE OCYILIECTBIECHUE
TPETHUM JIMIIOM OJJHOTO U3 CIAEAYIOIIMNX ACHCTBUMN:

2.2.1. Hauano ucnons3zoBanne Gpynkiuii Caiira nnn Bumkera.
2.2.2. O3HakoMyeHMe ¢ ycrnoBussmu CoriameHus;

2.2.3. Ilokynka Ouiera, 0O3HayaroIas Corjiacue ¢ yCIOBUSIMHU COTJIAIICHUS.

3. llpeamet Cornamennst

3.1. [Tnarpopma IIPENOCTABIISACT ITons3oBaremnto 0€3BO3ME3/IHYIO IIPOCTYIO
(HEUCKJTIOUNTENIbHYI0) JIMIEH3MI0 Ha ucnosb3oBaHue Caiita u Bumkera mo ux npsMomy
HAa3HA4YCHUIO, KaK TO MPEAYCMOTPCHO SABHBIMH I10Jb30BATCIbLCKUMU q)YHKI_II/IHMI/I Caiita u
Bumxera.

3.2. Yka3annas B nyHkTte 3.1 Cornamienus JuieH3us npeaoctapigercs [loap30BaTento Ha CPoK,
B TEYEHHE KOTOpPOro, M B Ipejaenax Teppuropuu, Ha kotopod Cailtr u Bumker ocrarorcs


https://ticketscloud.com/static/docs/customer_rule.pdf

AOCTYIIHBIMHA JJIA ITonp3oBarens.

3.3. Bo uzbexanue comHenuit [lonp3oBaTenio 3anpemaercs:
3.3.1. 006xoauTh TEXHUYECKUE OTpaHUUYEHUs], ycTaHOBJIeHHbIe Ha Calite u B Bumxkere;

3.3.2. u3yyarb TEXHOJIOTHIO, ACKOMIUIUPOBATh WK Iu3accemoOnupoBath CalT u Bumxer
CBEpX TOW CTENEHH, B KOTOPOH 3TO SBHBIM OOpa3oM pPa3peuieHO 3aKOHOAATEIThCTBOM
Poccuitckoit denepanuu;

3.3.3. co3naBaTh komuM dK3eMIUIIpoB Caiita m Bumkera, a Takke BHEIIHETO 0(hOPMIICHHS
(nu3aitna) Caiita u Bumxkera;

3.3.4. u3MeHITh KaKuM OBI TO HH OBLIO criocoooM Calt u Bumker;

3.3.5. coBepmiaTh [JCHCTBUs, HaNpaBICHHbIC Ha W3MEHEHHE (YHKIIMOHUPOBAHUS W
paborocniocobnoctu Caiita u Bumkera,

3.3.6. OCYLIECTBIATh YKa3aHHBIC BBINIE JIEHCTBUS B OTHOILIEHUHM 000N wactu Caiita u

Bumxkera, B ToM unciae CUCTEMEL;

3.3.7. nepenasath npasa 1o CorjanieHuto TPEThEMY JIHILY.

4. ®ynxunu Caiita u Buaxera

4.1. TlocpenctBom Caiira Ilonb3oBarenb MMEET BO3MOXKHOCTh IOJNy4aTh HH(GOPMAIHIO O
pasmeleHHbIXx OpraHuzaropamMu MeponpHsATHAX, OCYLIECTBIATh MOUCK MO MeponpusTusm,
npuobperats bunersl onnaitn y OpranusaropoB, Pacmpoctpanurteneit u Ilmatdopmsl, T.€.
3aKJII0YaTh COOTBETCTBYIOLIME JOTOBOPBI KYIUIM-NIPOJaKH, perucrpupoBarbes Ha Caiite amns
MCTIOJIb30BaHUS JIOTIONHUTENbHBIX QyHKIMI Caiita.

4.2. TlocpenctBom Bumxkera Ilonbp3oBaTtens MMeeT BO3MOXKHOCTh MHpuoOpeTaTh bumersr y
OpranuzaTopoB u PacnipocTpanuresneil Ha CTOPOHHUX cailTax.

5. M36e:xxanne pasHOYTEHUH
5.1. Ilnarpopma He sBisercs OpraHuzaropoMm pasmelmieHHbIXx Ha Caiite Meponpustuii u
IIponasuom buitetos, eciu MHOE HE yKa3aHO B ONIMCAHUU TaKUX MepOonpHUATHIA.

5.2. ITloxynmka buimeTroB OCyIIECTBIIIETCS Ha YCIOBHUAX, JOCTYNHBIX Ilonmb3oBarento mis
O3HAaKOMJIEHHUSI O MOMEHTa coBeplieHus 1uiarexa. [Iponasen; buneTtoB, BHE 3aBUCUMOCTH OT



Toro, sBisercs npoaaBuoMm (Opranuzarop wiM PacmpocTpaHurtenb), 1O COBEpLICHHUS
ITonp3oBareneM omaaThl AOBOIUT 10 cBeneHus Ilonb3oBarens undopmaiuo o MeponpusTiy,
ITponaBue, croumoctn buiera, pazmepe cepBUCHOro cOopa, yIiaduuBaeMoro cBepX CTOMMOCTH
bunera, o0mieii cymme k orutare [lonp3oBaTenem, a Takke HHYIO HH()OpMAIUIO, B COOTBETCTBUU
C TpeOOBaHMAMHU POCCHMCKOTO 3aKOHOAATENbCTBA. JloroBop Kymiau-mpoaaxku buieros
3akiogaercs ¢ [lonp3oBaTenem Ha yCIOBUSAX TaKOW MPeJOCTaBIEHHON HH(DOPMAIUH.

5.3. OpraHuzaTtopoM MOTYT OBITh YCTAHOBJIEHBI OCOObIE YCIIOBHsI IMPHOOpPETEHUs OUIIETOB
(akumu, CKUAKH, a0OHEMEHTHI) U MOCEUICHUS OTAEIbHBIX MeponpusaTHii, B TOM YHCIIE, BBITYCK
UMEHHBIX brileToB, o KOTOpsIM nocemenne MeponpusaTHs OCYIIECTBIISETCS IPU NPEAbIBICHAN
[Tonp3oBaTeneM JOKYMEHTA, yJIOCTOBEPSIOLIETO JIMYHOCTh. MHpopMamus o Hainduu 0coObIX
ycioBUi Juisl puoOpereHus buneroB u mocemieHuss MeponpusiTusi TOBOJUTCS /10 CBEIEHUS
ITonp3oBatesst 10 MOMEHTa IpHOOpEeTeHNsIMU buieToB Ha Takue Meponpusrus.

5.4. BozBpar buneroB Bo3MOXeH Ha ycinoBusix OpraHuzaropa, YKa3aHHbIX Ha caiTe
OpranuzaTtopa, Mpu 3TOM:

5.4.1. OTBeTCTBEHHOCTb 3a BO3BpaT JACHEXKHBIX cpelacTB 3a bunerst [lomp3oBarensm
nosHOCThIO NexkuT Ha [lpomaBue (Opranmszatope, Pacnpoctpanurene), nandpopmamus o
KOTOPOM JIOJDKHBIM ~ 0OpazoMm moBoauTcss 10 cBeneHus [lomp3oBareneit  mpu
npuodperenuu bunera.

5.4.2. Ilnardpopma, mpu Haymuuu Ha cdyete OpraHuzaropa IACHEKHBIX CPEICTB, BIPABE
OCYUIECTBIISATh BO3BpAT JACHEKHBIX CPEACTB 3a MpuodpeTeHHble bunersl [lonb30Barensam.
[Tnatdopma ocymiecTBIseT BO3BpaT JEHEKHBIX cpeacTB Ilomp3oBarensiMm B ciyuae
OTMEHBI, 3aMEHbl, IepeHoca MeponpuaTtus. B cioydae, korma Bo3Bpar bunera
nHuiuupoBad [lonb3oBareieM B CBA3M C OTMEHOM, 3aMEHOM WM TNEPEHOCOM
cooTBercTByromero Mepomnpusitus, [lnardpopma o6s3yercs BepHyTh [lomb3oBaTemnto
yiutadeHHble [losb30BaTenemM IEHEKHBIE CPEACTBAa 3a TakOW buier, 3a UCKIIOYEHHEM
CepsucHoro cbopa. [lnardpopma ocymiecTBiseT NpeayCMOTPEHHBINA HACTOSAIIUM ITYHKTOM
BO3BpAaT TOJBKO 0pu Haimuuu y OpraHu3atopa JEHEXKHBIX CpPEACTB Ha CueTe
[Tnarpopmel. B cimyuae orcyrctBus y OpraHuzaTopa JEHEKHBIX CPEICTB Ha CUeTe
[Tnardpopmbl OpranuzaTop 00s13yeTcsi NepEUnCIUTh JCHEKHBIE CPEACTBA, HEOOXOAUMBIE
JUTsL BO3Bparta, He mo3aHee 3 OaHKOBCKUX JIHEH ¢ MoMmeHTa HampaBieHus [lnardopmoit
nH(popmaIu 0 He0OX0IMMOCTH BO3BpaTa Ominera(-oB) mocpeacTBoM CHCTEMBI.

54.3.1. B cnyuae, xorga Bo3BpaT buiera MOTUBHpPOBaH OTMEHOH WJIM NEPEHOCOM
cooTBeTcTByIOIEro Meponpustus, Opranuzarop o0s3yercss BepHyTh Ilomb3oBaTento
yIJIadYeHHBIE UM JICHEeXHbBIE CpeJCTBa 3a Takoi buier, 3a mckmoueHneM CepBHCHOTO



coopa;

5.4.3.2. B cunyyae, korma Bo3BpaT buiera MOTMBUpPOBAH OJHOCTOPOHHUM OTKa30M
[Tons3oBarenss ot mocemeHuss MeponpusiTUss MOTYT TNPUMEHSTBHCS — CIEIYIOLIUE
3aKOHOJATENIFHO YCTAHOBJICHHbBIE IIPaBUjIa BO3BpATa:

B cimyyae orkasa [lomp3oBarens oT mocemeHuss Meponpusitus He mo3gHee 4em 3a 10
(mecsaTp) aHeW no AHs Meponpusatusd, [lonbp3oBarens MMeeT npaBo MoayduTh oopatHo 100
MIPOIIEHTOB IIeHBI bunera;

B ciydae oTkaza [lonp3oBaTens oT mocenieHUss MeponpusaTus HE MO3JIHEe 4eM 3a 5
(mATH) OHEW nmo AHA MepompusATHsA, [lonb30BaTens MMEET MPaBO MOMYyYUTh oOpaTtHO 50
IPOLIEHTOB LieHb! buera;

B ciydae oTka3a [lonp3oBaTens oT moceuieHWs: MeponpusiTus He MO3JHEee 4eM 3a 3
(Tpu) mHs no oHSA MeporpusaTHs, Ilomp3oBaTens MMeeT mpaBo MONy4uTh oOpatHO 30
IPOIIEHTOB LieHb! buera.

B ciayuae oTkasa I[lonp3oBarens ot nocemeHuss Meponpusatust MeHee, 4yem 3a 3 (Tpu)
JHS 10 1HA MeponpusaThs, OpraHu3aTop UMeeT IPaBo HE BO3BpAILlaTh CTOUMOCTH buiieta.

5.4.6. VYkazanuelii B nyHkrtax 5.4.3.1. u 5.4.3.2. JloroBopa BO3BpaT JEHEXHBIX CPEACTB
npousBogutcs Ilonb3oBarento bunera mocpeacrsom Ilmatdopmbl, mpu yClIOBUM Haauuus y
Opranuzaropa AeHeXHbIX cpeacTB Ha cuete [lmatgopmel.  [lopsaok Bo3Bpata Ilonp3oBarento
JEHE)KHbIX ~ CPEICTB  peryiaupyercss  HacTtosmuM  [loab30BaTeNbCKMM  COIVIAILIEHHUEM,
3akoHoJaTenbcTBOM Poccuiickoit depeparuu “O KyJnbType”, a Takke NEUCTBYIOIIMMHU aKTaMH
IIpaBuTenbcTBa U APYTUX YIIOJIHOMOYEHHBIX OPraHoB. Pacxonpl 1o BO3BpaTy ACHEKHBIX CPEICTB
1 OTBETCTBEHHOCTSH 110 npeTeH3usM [lonb3oBareneit Hecer OpranusaTop.

5.4.7. B cnyyae npogaxu OpranuzaTopoM buieToB Ha 0COOBIX yCIOBHSX (CKHUAKH, aKIUH,
npuoOpereHne aOOHEMEHTa), CTOUMOCTh KOTOPBIX HE TOMJICKHUT BO3MEIICHUIO
[Tonb3oBarensm B cirydyae Bo3BpaTa bunera, undopmanus o takux bunerax nosoautcs 10
ceenenus [lnatdopwmel, a [Inargopma B cBOIO ouepenb pa3MeniaeT TaKkyr HH(OPMAIUIO
npu peannzauuu buneros Ilonb3oBaTensiM.

5.4.8. YCTaHOBICHHBI HACTOAIIMM PA3JCIOM TOPSAIOK BO3BpaTa OWIIETOB MOXET HE
NpUMEHATBCST K MeponpustusiM, Ha KOTOpble HE paclpoCTPaHAETCs JCHCTBUE
3akoHOAaTenbcTBa “O KyJbType”’, B YaCTHOCTH Ha CIOPTUBHEIC, OM3HEC, KHHOIOKA3HI,
3M0pOBbE, pa3BuTHe W uHBIE Meponpustuia. K Takum MeponpusTusiM HpUMEHUMBI
CJICIYIOIINE TTpaBUiia BO3BpaTa:

5.4.8.1. B cnyuae, xorga Bo3BpaT buiera MOTUBHpPOBAaH OTMEHOM WIHM IMEPEHOCOM
cooTBeTcTBYOImEero Meponpustusa, Opranuzarop o0s3yercss BepHyTb Ilonb3oBatento
yIUIaY€HHBbIE UM JIEHE)KHBbIE CpE/ICTBa 3a Takol buier, 3a HCKIIOUEHHEM CEPBHCHOTO
coopa;



54.8.2. B cnyuae, xorga BoO3BpaT buiera MOTUBHUPOBAaH OJHOCTOPOHHHMM OTKAa30M
[Tonp3oBartenst oT nocemenuss MeponpusTus He Mo3aHee, yeM 3a 3 (Tpu) AHs 10 Havyaia
Meponpustus, Opranuzatop o00s3yerca BepHyTh llonb3oBaTenio yIulaueHHbIE UM
JICHE)KHBbIE CpeACTBa 3a Takoil buier, 3a MCKIIIOYEHHEM CEPBHUCHOTO cOOpa, KOMUCCHU
0aHKOBCKMX M HEOAHKOBCKMX KPEIUTHBIX OpraHU3alMii 3a OcyIllecTBiIeHUe (00ecrieueHue)
omnatbl Ilonp3oBarenem bunera (komuccus 3a sKkBailipuHr), pacxonoB OpraHuzatopa 3a
ucnoinbs3oBanue Cucremsl u npusiedeHue Pactipoctpanureneit (B Tom uucie [Tnardopmsl);

5.4.8.3. B cnyuae, xorga Bo3BpaT buiera MOTUBHPOBAaH OJHOCTOPOHHMM OTKAa30M
[Tonp3oBarenst ot mocemeHuss MeponpusaTus mosgHee, yeM 3a 3 (TpHu) IHS 10 Havana
Meponpustus, peleHue 0 Bo3BpaTe JAEHEXHbIX cpelcTB 3a buner takomy Ilonb3oBaTento
npuaumaer Opranuzarop. [Ipu 3tom Opranuzarop HeceT puck npetensuil [lonb3oBarens,

CBA3AaHHBIX C TAKUM PCHICHUCM.

5.5. Pacxoapl Mo BO3BpaTy [EHEKHBIX CPEACTB M OTBETCTBEHHOCTH IO MPETEH3USIM
[Tonb3oBareneit B cBsizu ¢ Bo3MmemleHueM Ilonb3oBarensim croumoctd bunetoB Hecer
Opranusarop.

6. OrpannyeHue OTBETCTBEHHOCTH

6.1. Caiitr u Bumxker mnpepoctaBisorca «Kak ectb». Ha Ilonbp3oBaTene JeXWUT pPHUCK
ucnons3oBanus Caiita u Bumkera. Ilnardopma, Pacnpoctpanutenu, Opranuzaropsl,
orepaTopbl MPOBOTHONW W OECIPOBOAHON CBSI3H, IO CETSAM KOTOPBIX MPEIOCTABIISCTCS JTOCTYIT K
Caiity u Bumxery, aIMUHUCTPATOPBI U Biajelblia CAlTOB, HA KOTOPBIX pa3Melnaercs Bumxker,
adprMpoBaHHbIE JTUIIA, TOCTABIIUKH, areHTHI [1maTdhopmbl HE MPEeaOCTABIAIOT KAaKUX OBl TO HA

ObL10 TapanTHil B oTHOIeHnU Caiita u Bumxkera.

6.2. Ilnarpopma ©He rapantupyer, uro CailTr W BuIKET COOTBETCTBYeT TpeOOBaHUIM
[Tonb3oBarens, uto noctyn k Caiity u Bumxery Oyaer mpeaocTaBiasThCs HEMPEPHIBHO, OBICTPO,
HaJIE)KHO U 0e3 omuboK.

6.3. IlporpammHo-anmnapaTHble OMMOKM, Kak Ha cTopoHe IlmaTdopmbl, Tak MU Ha CTOpOHE
[Tonp30Barens, NpuUBeaIINE K HEBO3MOKHOCTH noiyueHus [lonb3oBarenem nocryna k Cailty u
Bumxkery, SBISIOTCS 00CTOSATEIBCTBAMU HENPEOIOTUMON CHIIbI, U OCHOBAaHHEM OCBOOOKICHHUS
OT OTBETCTBEHHOCTH 3a HeUCHoJIHeHue oos3atenscTs [Inardopmoii no Cornamenuro.

6.4. Ilnatrdopma BmpaBe ycTymaTh MpaBa W TMEPEBOIUTH JOJITH, MO BCEM O00s3aTENIbCTBAM,
Bo3HUKIIUM u3 Cornamenus. Hactosimum [lonp30Barens gaeT cBoe coriacue Ha yCTYIKY IpaB
U TepeBoj Aojira JiroObiM TpeThbuM JdumaM. O COCTOSBIICHCS YCTYNKe MpaB W/WIH MEPEBOJIC
nonra [lnargopma undopmupyet Ilonp3oBarens, pa3menias COOTBETCTBYIONIYI0 HHPOPMAIIIO
Ha Caiire.



7. Ilopsaiok pa3penieHus CriopoB

7.1. Bce cmopbl, pa3HOrIacus M TMPETEH3HH, KOTOPble MOTYT BO3HHUKHYTH B CBS3H C
HCIIOJIHCHUCM, PACTOPIKCHUCM HJIM MPU3HAHUCM HGI[CI\/JICTBI/ITGJ'II)HI)IM COFJ’IaHIeHI/IH, CTOpOHI)I
OyAyT CTPEMHUTBCSI PEIIUTh MyTeM mHeperoBopoB. CTOpOHA, Y KOTOPOl BO3HUKIIM MPETEH3UU
W/WIM pasHorjacus, HampaiseT apyroi CTOpoHe cOOOIIeHHE C yKa3aHWEM BO3HUKIIUX
MPETEH3UI W/ WA PA3HOTIJIACHHA B COOTBETCTBHH C IMMyHKTOM 8 CoranieHusl.

7.2. B ciuydae ecnmu OTBET Ha cooOIIeHHWE He OyaeT MOJy4YeH HampaBUBIIEH COOOIICHUE
Croponoii B Teuenue 30 (Tpuauati) paboyux IHEH ¢ AaThl HAMIPABJICHUS COOTBETCTBYIOIIETO
cooOmieHus, oo ecar CTOPOHBI HE MPUIYT K COTJIAIICHHUIO 110 BOSHUKIITUM MIPETEH3USAM H/HITH
pa3HOINIACHsIM, CIIOp TOJICKHUT PaA3pelICHHI0 B CyACOHOM IOPSIKE MO MECTY HaXOXKICHHUS
[Tnatdopmsr.

8. 3akounTeanLHbIE OJI0KEHUS

8.1. Hacrosmum CTOpOHBI MOATBEPKAAIOT, YTO MPH HCIOJHEHUU (M3MEHEHUH, JOTMOIHEHUH,
npekpanieHun) CornamieHusi, a TakKe MpPU BEICHUM NEPEeNUCKU MO YKa3aHHBIM BOIPOCAM,
JIOMYCKAeTCsl HCIMOJNb30BaHUE aHaJIoroB coOcTBeHHOpY4YHOU moamucu CtopoH. CTOpOHBI
MOATBEPKIAIOT, YTO BCE YBEIOMJICHUS, COOOIICHUS, COTJAIICHHWS W JOKYMEHTBHl B paMKax
ucnosHeHus: CTOpOHAMU 00513aTeIbCTB, BO3HUKIIUX U3 CoTJalleHus, MOANMCAHHBIC aHAJIOTaMHU
coOcTBeHHOpYUHOW moanmucu CTOpPOH, WMEIOT HOPUIUYECKYIO CHIY U O0S3aTeNbHBI IS
ucnonuenusi Croponamu. Ilog anamoramMu COOCTBEHHOPYYHOW TOAMHCH TOHUMAIOTCS
YIIOJITHOMOYECHHBIC aJipeca dJIEKTPOHHOM MOYTHI.

8.2. CTOpOoHBI TPHU3HAIOT, YTO BCE YBEIOMJICHHS, COOOIICHUS, COIJIAIICHUS, JTOKYMEHTHI W
MMChMa, HAIPABJICHHBIE C KCIOIH30BAHHEM YIOJTHOMOYCHHBIX aJPECOB AJIEKTPOHHOW MOYTHI
CTopoH, CUMTAIOTCS HANpPaBIEHHBIMU U MOAMHCAaHHBIMU CTOpOHaMH, KpOMe CIy4yaeB, KOTJa B
TaKWX MUChMaXx MPSIMO HE YKa3aHO 0OpaTHOE.

8.3. YIOIHOMOUEHHBIMH aJ[pecaMu 3JICKTPOHHOM Mo4YThl CTOPOH MPHU3HAIOTCS:
8.3.1. nns ITnatdopmsl: support@ticketscloud.com

8.3.2. mna Ilonp3oBaTens: ajapec 3NIEKTPOHHOM MOYTHI, yKazaHHbIM [lonb3oBarenem mpu
nokynku bunera unu npu peructpanuu Ha Caiire.

8.4. CropoHbl 00s3yI0TCSI OOecreunBaTh KOH(PHICHIMAIHHOCTh CBEACHUH W HH(OpPMAIHH,
HEOOXOIUMBIX JJIS AOCTyIa K YIOJIHOMOYEHHBIM aJpecaM 3JIEKTPOHHOH MOYTHI, HE IOIyCKaTh
pasriamieHie Takod MHpOpMauuu U nepeaady TpeTbuM junaM. CTOPOHBI CaMOCTOSITENBHO
OIIPEACISIIOT OPSJOK OTPAaHUYCHUS TOCTYNA K TaKOH MH(pOPMAIHH.

8.5. Jlo momeHTa mnoxy4deHuss oT BTOpod CTOpoHBI HMH(pOpPMaLMM O HapyIIEHUS pPEXHUMA



KOH(HIEHIIMATbHOCTH, BCE JAEHCTBUS M JOKYMEHTHI, COBEpIICHHBIE W HAIpPaBJICHHBIE C
IIOMOUIBIO YIIOJHOMOYEHHOIO ajpeca 3JIEKTPOHHOU NOUYThl BTOpo CTOPOHBI, 1aXe eCIu TaKue
JNEHCTBUSL W JOKYMEHTbl OBLIM COBEpUICHbl M HANpaBlI€Hbl WHBIMHU JIMIIAMH, CUUTAIOTCS
COBEpLICHHBIMU U HampaBiIeHHbIMU Takol BTopoil CtopoHoil. B sTOoM ciywyae mpaBa u
0053aHHOCTH, a TAK)KE OTBETCTBEHHOCTh HACTYMAIOT Y Takoi BTOPOi CTOPOHHBI.

9. U3menenne ycaoBuii Cornamenust

9.1. [TnaTdopma BIpaBe B OAHOCTOPOHHEM IMOPSIKE U3MEHSTH YCIIOBUsL COTJIAIICHHS, TIPH STOM
TaKle U3MEHEHHUS BCTYMHAIOT B CHITy B MOMEHT OIyOIMKoBaHUS HOBOM Bepcun CornamieHus B

cetu MHTepHet no anpecy https://ticketscloud.com/static/docs/customer_rule.pdf

9.2. Ilpomomxenue wucnonb3oBanus (yuknuii Caiita 1 Bumkera OyaeT o3HaudaTh corjiacue
ITonb3oBarens ¢ ycnoBuamu HoBoM Bepcuu Cornamenus. Ecnu Ilons3oBaTenp HE corjaceH ¢
ycIoBUAMHU HOBOM Bepcun CoriameHus, OH IpeKpamaeT nojp3oBaTbes (yHkiusmu Caiita u
Bumxera.

9.3 Bo Bcem ocTtasibHOM, uTO He yperyiaupoBaHo CornamieHueM, CTOpOHBI pyKOBOJCTBYIOTCS
JCHCTBYIOIIMM 3aKOHOJATENBCTBOM Poccmiickoii dDenepanuu 0e3 ydera ero KOJUIM3HOHHBIX
HOPM.

10. YBeaomiienue 00pad0TKH NEPCOHAIBHBIX JAHHBIX

10.1. Tlomp3zoBatens, mpuoOperass Owner nHa Caiite, maer cBoe coriacue Ilmatdopme Ha
00pabOTKy CBOMX MEPCOHATBHBIX TAHHBIX.

10.2. Cornacue maercs Ha 00pabOTKY CIEAYIOIIMX MEPCOHANbHBIX MaHHBIX: (DaMuIus, UM,
OTYECTBO; aJpeca AIEKTPOHHOMN MOYTHI; HOMEpa KOHTAKTHBIX TEIE(POHOB.

10.3. B xoze 00paboTKH C MepcOHATBFHBIMU TAHHBIMU OYyTyT COBEPILEHBI CIICAYIONINE ACHCTBUS:
cOop; 3amKch; cUCTEMaTHU3allusl; HAaKOIUIEHUE; XpaHeHHe; yTOUHeHue (0OHOBJICHHUE, U3MEHEHUE);
U3BJICYCHHUE; MCIOIb30BaHNE; Tiepenady (IpeaocTaBiIeHue, JOCTYIN); OJIOKMPOBAHHE; yAAICHHE;
YHHUUYTOXKEHHUE.

10.4. TInardopma MOXKET HCIIOJIB30BATh TEPCOHANBHBIC JAHHBIC TOJNB30BATENSl MJI €ro
UACHTU(DHUKAIIMY, YTOYHEHHs] JAHHBIX TIUIATEXa, MPEIOCTABICHUS MEPCOHATM3UPOBAHHBIX
cepBUCOB, oOpatHOU cBsizu ¢ [loip3oBareneM, oOpabOTKHM 3asBOK M 3alPOCOB, BBITIOJHEHUS
00€3/IMUEHHBIX CTAaTUCTUYECKUX BI)I‘—II/ICJ'IGHI/II\/'I, YIYy4YIICHHA KadeCTBa YCIYI, OKa3bIBACMbIX

ITons30Baremo.

10.5 CnemyroumM TpeThbUM JHLAM OyIyT NepelaHsl Ha OOpabOTKy IepCOHAIbHbIE JaHHBIE:
[TnarexxubiM cepucam; Opranuzatopam u Pacnipoctpanutensim.


https://ticketscloud.com/static/docs/customer_rule.pdf

10.6. C Ilonutukoit IlponaBma B OTHOIIEHMH OOpaOOTKH MEPCOHANBHBIX JaHHBIX MOXKHO
O3HAKOMUTbHCS 3]1€Ch.


https://ticketscloud.com/static/docs/customer_pdn_v2.pdf

